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(b)(5).(b)(6)
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of the Freedom of Information and Privacy Act
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(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 134 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




(b)(3).(b)(6)




(b)(3).(b)(6)




Page 137 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




(b)(3).(b)(6)




Page 139 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 140 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




(b)(3).(b)(6)




Page 142 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 143 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 144 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 145 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




(b)(3).(b)(6)




Page 147 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




(b)(3).(b)(6)




(b)(3).(b)(6)




Page 150 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 151 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




(b)(3).(b)(6)




Page 153 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 154 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 155 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 156 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 157 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 158 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 159 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 160 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 161 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




(b)(3).(b)(6)




Page 163 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 164 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 165 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 166 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 167 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 168 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 169 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 170 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 171 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




(b)(3).(b)(6)




Page 173 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 174 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 175 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 176 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 177 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 178 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 179 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 180 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 181 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 182 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 183 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 184 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 185 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




(b)(3).(b)(6)




Page 187 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 188 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 189 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 190 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




(b)(3).(b)(6)




(b)(3).(b)(6)




Page 193 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 194 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 195 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 196 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 197 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 198 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 199 of 512

Withheld pursuant to exemption

(b)(5).(b)(6)

of the Freedom of Information and Privacy Act




Page 200 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




(b)(3)

(b)(3).(b)(6)




Page 202 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 203 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 204 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 205 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 206 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 207 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 208 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 209 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 210 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 211 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 212 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 213 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 214 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 215 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 216 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 217 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 218 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 219 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 220 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 221 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 222 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 223 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 224 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 225 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 226 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 227 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 228 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 229 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 230 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 231 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 232 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 233 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 234 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 235 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 236 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 237 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 238 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 239 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 240 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 241 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 242 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 243 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 244 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 245 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 246 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 247 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 248 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 249 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 250 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 251 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 252 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 253 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 254 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 255 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 256 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Page 257 of 512

Withheld pursuant to exemption

(b))

of the Freedom of Information and Privacy Act




Roberson, Laura

From: Thomas, Randy W <randy.thomas@ots.treas.gov>
Sent: Tuesday, March 01, 2011 8:57 AM

To: Roberson, Laura

Cc: Dakin, Deborah

Subject: RE: CONSUMER COMPLAINTS - POLICY

Hi Laura:'l
(b)(3)

Thanks,
Randy

From: Roberson, Laura [mailto:Laura.Roberson@fhfa.gov]
Sent: Tuesday, March 01, 2011 8:40 AM

To: Thomas, Randy W

Subject: CONSUMER COMPLAINTS - POLICY

Randy -

Good morning!

Per my message that [ left earlier this morning,\

(b)(3)

If you have any questions, please feel free to call or email me. Thank you in advance for your
assistance!

Lawra D. Reberson, CPA

Senior Auditor

Federal Housing Finance Agency
Office of Inspector General — Audit
1625 Eye Street N.W.

Washington, D.C. 20006
BlackBerry: (202) 604-1018

Email: Laura.Roberson@fhfa.gov




Confidentiality Notice: The information contained in this e-mail and
any attachments may be confidential or privileged under applicable
law, or otherwise may be protected from disclosure to anyone other
than the intended recipient(s). Any use, distribution, or copying of
this e-mail, including any of its contents or attachments by any
person other than the intended recipient, or for any purpose other
than its intended use, is strictly prohibited. If you believe you have
received this e-mail in error: permanently delete the e-mail and any
attachments, and do not save, copy, disclose, or rely on any part of
the information contained in this e-mail or its attachments. Please
call 202-414-8920 if you have questions.



Roberson, Laura

From: Paul.Conlon@treasury.gov

Sent: Tuesday, February 08, 2011 12:41 PM
To: Roberson, Laura

Subject: RE: SIGTARP - HOTLINE POLICY
Follow Up Flag: Follow up

Flag Status: Completed

Laura,

(b)(3)

Ps (b)(6) we can discuss further.

Paul Conlon

Supervisory Special Agent/Headquarters Operations Investigations Division Office of the Special Inspector General
for the Troubled Asset Relief Program

U.S. Department of the Treasury

202-927-9385

paul.conlon@do.treas.gov

From: Roberson, Laura [mailto:Laura.Roberson@fhfa.gov]
Sent: Tuesday, February 08, 2011 10:07 AM

To: Conlon, Paul

Subject: RE: SIGTARP - HOTLINE POLICY

Paul -

Good morning! (b)(6) so let me know if you have time either later today or this week to chat.

Thanks!

Laurie

From: Paul.Conlon@treasury.gov [mailto:Paul.Conlon@treasury.gov]
Sent: Thursday, February 03, 2011 4:16 PM
To: Roberson, Laura




Subject: RE: SIGTARP - HOTLINE POLICY

The meeting | went to ran way long... sorry.. I'll call you on Monday.

[ 0)E)

Paul Conlon

Supervisory Special Agent/Headquarters Operations Investigations Division Office of the Special Inspector General
for the Troubled Asset Relief Program

U.S. Department of the Treasury

202-927-9385

paul.conlon@do.treas.gov<mailto:paul.conlon@do.treas.gov>

From: Roberson, Laura [mailto:Laura.Roberson@fhfa.gov]
Sent: Thursday, February 03, 2011 3:51 PM

To: Conlon, Paul

Subject: RE: SIGTARP - HOTLINE POLICY

Mr. Conlon -

(b)(6)

(b)(G) so if you don't mind us re-connecting next week that would be great!

Have a pleasant evening!

Laurie

From: Paul.Conlon@treasury.gov [mailto:Paul.Conlon@treasury.gov]
Sent: Thursday, February 03, 2011 12:29 PM

To: Roberson, Laura

Subject: Re: SIGTARP - HOTLINE POLICY

Hi Iaura.l (b)(G) |then will be at fhfa in about hafl and hour. I'll come find you

----- Original Message -----

From: Roberson, Laura <Laura.Roberson@fhfa.gov>
To: Conlon, Paul

Sent: Thu Feb 03 12:21:55 2011

Subject: SIGTARP - HOTLINE POLICY

Mr. Conlon -

Good afternoon! | received your contact information from Tony Medici. He informed me that you will soon be joining
us here at FHFA-OIG. We look forward to having you on board!

2



Meanwhile, Tony also informed me that you are currently the Hotline Supervisor at SIGTARP./

(b)(3)

If this is easier to talk about via phone, please do not hesitate to contact me. Otherwise, any

information you feel'would assist us is appreciated....
Thank you in advance for your assistance!

Laura P. Roberson, CPA

Senior Auditor

Federal Housing Finance Agency

Office of Inspector General - Audit

1625 Eye Street N.W.

Washington, D.C. 20006

BlackBerry: (202) 604-1018

Email:
Laura.Roberson@fhfa.gov<mailto:Laura.Roberson@fhfa.gov<mailto:Laura.Roberson@fhfa.gov<mailto:Laura.Roberson
@fhfa.gov<mailto:Laura.Roberson@fhfa.gov<mailto:Laura.Roberson@fhfa.gov<mailto:Laura.Roberson@fhfa.gov<mailt
o:Laura.Roberson@fhfa.gov>>>

Confidentiality Notice: The information contained in this e-mail and any attachments may be confidential or privileged
under applicable law, or otherwise may be protected from disclosure to anyone other than the intended recipient(s).
Any use, distribution, or copying of this e-mail, including any of its contents or attachments by any person other than the
intended recipient, or for any purpose other than its intended use, is strictly prohibited. If you believe you have received
this e-mail in error: permanently delete the e-mail and any attachments, and do not save, copy, disclose, or rely on any
part of the information contained in this e-mail or its attachments. Please call 202-414-8920 if you have questions.

Confidentiality Notice: The information contained in this e-mail and any attachments may be confidential or privileged
under applicable law, or otherwise may be protected from disclosure to anyone other than the intended recipient(s).
Any use, distribution, or copying of this e-mail, including any of its contents or attachments by any person other than the
intended recipient, or for any purpose other than its intended use, is strictly prohibited. If you believe you have received
this e-mail in error: permanently delete the e-mail and any attachments, and do not save, copy, disclose, or rely on any
part of the information contained in this e-mail or its attachments. Please call 202-414-8920 if you have questions.

3



Confidentiality Notice: The information contained in this e-mail and any attachments may be confidential or privileged
under applicable law, or otherwise may be protected from disclosure to anyone other than the intended recipient(s).
Any use, distribution, or copying of this e-mail, including any of its contents or attachments by any person other than the
intended recipient, or for any purpose other than its intended use, is strictly prohibited. If you believe you have received
this e-mail in error: permanently delete the e-mail and any attachments, and do not save, copy, disclose, or rely on any
part of the information contained in this e-mail or its attachments. Please call 202-414-8920 if you have questions.
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Roberson, Laura

From: GONZALES, WENDY <WENDY.GONZALES@oig.usda.gov>
Sent: Wednesday, February 16, 2011 1:27 PM
To: Roberson, Laura
Cc: COFFEY, ANN
Subject: RE: Request for information on Hotline deadlines for response
(b)) Ann and| (0)(6)
(b)(3)

From: Roberson, Laura [mailto:Laura.Roberson@fhfa.gov]

Sent: Wednesday, February 16, 2011 12:22 PM

To: GONZALES, WENDY

Cc: COFFEY, ANN

Subject: RE: Request for information on Hotline deadlines for response

Wendy/Ann —

(b)(3)

Thanks!

Laurie

Lawra D. Roberson, CPA

Senior Auditor

Federal Housing Finance Agency
Office of Inspector General — Audit
1625 Eye Street N.W.

Washington, D.C. 20006
BlackBerry: (202) 604-1018

Email: Laura.Roberson@fhfa.gov

From: GONZALES, WENDY [mailto:WENDY.GONZALES@oig.usda.gov]
Sent: Monday, February 14, 2011 11:18 AM

To: Roberson, Laura

Cc: COFFEY, ANN

Subject: RE: Request for information on Hotline deadlines for response




(b)(3)

| hope that answers your question

From: Roberson, Laura [mailto:Laura.Roberson@fhfa.gov]

Sent: Monday, February 14, 2011 10:00 AM

To: GONZALES, WENDY

Cc: COFFEY, ANN

Subject: RE: Request for information on Hotline deadlines for response

Wendy -

Thank you very much for the information you provided below

(b)®)

(b)(3)

Laurie

Lawra D. Roberson, CPA

Senior Auditor

Federal Housing Finance Agency
Office of Inspector General — Audit
1625 Eye Street N.W.

Washington, D.C. 20006
BlackBerry: (202) 604-1018

Email: Laura.Roberson@fhfa.gov




From: GONZALES, WENDY [mailto:WENDY.GONZALES@oig.usda.gov]
Sent: Monday, February 14, 2011 10:55 AM

To: Roberson, Laura

Cc: COFFEY, ANN

Subject: FW: Request for information on Hotline deadlines for response

Hi Laura,
In response to your question below:

(b)(3)

Please let me know if you have any questions.

Thanks,
Wendy

From: COFFEY, ANN

Sent: Monday, February 14, 2011 9:33 AM

To: GONZALES, WENDY

Subject: Request for information on Hotline deadlines for response

Hey Wendy,

Please see the helow

(b)(3)

(b)(5) I would be most grateful for any assistance we could provide. |

Thanks,
Ann

(b)(6)

From: Roberson, Laura [mailto:Laura.Roberson@fhfa.gov]
Sent: Monday, February 14, 2011 10:08 AM

To: COFFEY, ANN

Subject: FW: HOTLINE POLICY

Ann -

Good morning! (b)(6)

Meanwhile, I emailed[(B)(6) ] few weeks back

(b))

3




(b)(3)

(b)(5) [see email to JT below)

If you could either forward this to }g{ and/or Wendy or email me back that would be

fabulous!! Thank you SO much!!

Laurie

Lawra D. Roberson, CPA

Senior Auditor

Federal Housing Finance Agency
Office of Inspector General — Audit
1625 Eye Street N.W.

Washington, D.C. 20006
BlackBerry: (202) 604-1018

Email: Laura.Roberson@fhfa.gov

Confidentiality Notice: The information contained in this e-mail and
any attachments may be confidential or privileged under applicable
law, or otherwise may be protected from disclosure to anyone other
than the intended recipient(s). Any use, distribution, or copying of
this e-mail, including any of its contents or attachments by any
person other than the intended recipient, or for any purpose other
than its intended use, is strictly prohibited. If you believe you have
received this e-mail in error: permanently delete the e-mail and any
attachments, and do not save, copy, disclose, or rely on any part of
the information contained in this e-mail or its attachments. Please
call 202-414-8920 if you have questions.

Confidentiality Notice: The information contained in this e-mail and
any attachments may be confidential or privileged under applicable
law, or otherwise may be protected from disclosure to anyone other
than the intended recipient(s). Any use, distribution, or copying of
this e-mail, including any of its contents or attachments by any
person other than the intended recipient, or for any purpose other
than its intended use, is strictly prohibited. If you believe you have
received this e-mail in error: permanently delete the e-mail and any
attachments, and do not save, copy, disclose, or rely on any part of




the information contained in this e-mail or its attachments. Please
call 202-414-8920 if you have questions.
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